
Registration conditions  

• Registration for participation is binding. (Registration for the congress implies an obligation to pay). 

• All participants (including speakers) are obliged to register. 

• The registration fee is due upon registration and must be paid within 7 days of saving the registration form 
(but no later than 7 days before the start of the event). 

• An entitlement to participate exists only after receipt of the full participation fee. 

• If a registration for a workshop or a cultural and evening event exists and payment is not received in time, 
the claim to a place in the booked workshop or event expires. 

• If a late payment is not received before the end of a discount period, the undiscounted amount will 
automatically become due.Änderungen des Konferenzprogramms sind vorbehalten. 

Cancellation regulations 

All ticket purchases are subject to our policy and may be cancelled prior to 01 March 2024 as follows: 

• Tickets purchased between 01 October and 30 November 2023 can be cancelled free of charge up to and 
including 30 November 2023. The participant will be refunded 100% of the ticket price. 

• Tickets purchased between 01 October 2023 and 31 January 2024 and cancelled between 1 December and 31 
January 2024 inclusive will be refunded at 50% of the ticket price. 

• Tickets purchased between 01 October 2023 and 29 February 2024 and cancelled between 1 February and 
29 February inclusive will be refunded at 25% of the ticket price. 

• Cancellation of the ticket is no longer possible from 01 March 2024. 

• In the event of unforeseen circumstances, we reserve the right to deduct expenses incurred from the ticket 
revenue acquired up to that point. After deduction of these expenses, participants will receive a 
corresponding refund of their ticket. 


